N
—_
=
—
=
-
=
=
e
ot

=
=
(o
v
2
O
©
e

Beyond Managing Workplace




THE COMPANY
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A SubS|d|ary of Frameworkz Group, Frameworkz Fadilities Pvt. Ltd. was Iaunched in 20I6 with the objective of providing world
class Facility Management Services across Critical Facilities, Corporate Houses, BPOs, Retail Sector, Hospitality & Health Care,
Industrial, Manufacturing and R&D units. We are committed to enhance the quallty of lfe and improve the productivity of the

core business by integrating people, place, process and technology by supporting administrative services with enhanced, healthy,
safe working environment.

Frameworkz Group is the fastest emerging Indian Organisation offering a wide range of services including Design Consultancy
Services, Project Management Services, Facilities Management Services, Property Management Services, and Fit Qut Development
services.

We are one of the Leading workplace management company in India with industry experienced professionals by combining broad
services specialized expertise and premier tools and resources. We enhance the workplace environment and reduces operating
expenses. Frameworkz provides Administrative Services, Soft Skilled Services, Engineering Services and other Workplace Services
through dedicated on-site teams backed by a strong management support pIatform

Facility Management Services offered by the frameworkz broadly include Critical Systems Management, Engineering and
Maintenance Services, Soft Services viz. Housekeeping and Janitorial Services, Staff Optimization and Development, Security Services,
Budget and Finance Management etc using cutting edge technology and its extensive industry knowledge to increase the dient’s
operational efficiencies.




MISSION & VALUES

Deliver a World Class Service Support System driven by technology
and be the preferred service provider in the market by molding the
resources pool with tremendous training and advance technology to suit
the need of our customers. To device, Derive and Implement the
systems and practices to contribute to our customer growth and to
achieve their ultimate goals

We aim to be the best in the industry and with expanded capacity
to serve across the globe providing the limitless job opportunities and
contributing to the growth of the nations. Create employment

opportunities and provide career growth by trained and talented
resources, and making it a wonderful user experience




COMMITMENT HONESTY PUNCTUALITY QUALITY
ONLY ONE NOT JUST TO OUR WE GET THINGS DONE- NO SHORTCUTS
DEGREE -TOTAL CLIENTS, BUTTO ON TIME, EVERY TIME HERE. WE ARE
OURSELVES, OUR OBSESSED WITH
WORK AND OUR PERFECTION
SOLUTIONS

THE GROUP

Design Consultancy Project Management

We bring along the combined expertise of
Framworkz and its partners across various

avenues like planning, preparing,

consulting and evaluation. We are aided by

the latest technology and can help you out
in deciding the right layout and thus

realize what you had envisioned.

‘;’J‘ Turnkey Solutions : e e ment

We also provide a diverse array of services
whereby we assist our clients to manage

their Facilities so that they can concentrate

on their core business. You can leave the

hassles of managing your facility with us.
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THE TEAM

Facility Managers -

Technical

Organization’s : FRONT DESK
Management team Account Managers Operation Managers MANAGEMENT SOFT SKILL SERVICE

Facility Manager -
Non-Technical

Duty Managers / Asst

Faciity Managers TECHNICAL SERVICES

COMMERCIAL
SERVICES

We believe a strong team builds the core infrastructure of any Facllity Management Services. It is
the Team that makes things happen.

The team consists of Experienced Facility Professionals, Soft Skill Professionals, Graduate
Engineers, Technicians, Commercial Professionals, HSE & Quality Management professionals, Audit
Teams, Purchase and Procurement experts, Training Staff, Transition Managers etc.

Our collaboration with other SMEs across the country enable us to provide the most seamless
services and adequate support structure at the very minimized time span

Our team is a collaboration of experienced professionals in the field who had acquired tremendous
operational skills and expertise in facility management with more than a decade of experience in
the field.




THE PRESENCE
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OUR APPROACH

UNDERSTAND & IDENTIFY

Understand the challenges and Identify
the unique requirement of each client,
study the patterns, and derive the best
suit solutions for the client .

PROPOSE

Devise the best suit solution for the customer
and propose a commercially and operationally
viable solution to the customer which benefits
the customer and the growth of the customer

CUSTOMER

IMPLEMENT

Commence the deployment of resources,
agreed checklists, Inspection and take
over of the Facility, along with preparing
the survey reports of the facility along
with the condition of equipment and the
status of the entire facility While taking
over .

SATISFY

Continuous monitoring of agreed service levels,
improving the services wherever drawbacks
observed, by marinating the contractual
conditions always fulfilled and in addition
proposing  and  implementing  innovative
concepts for the betterment of facllity and
reducing the operational cost




THE SERVICES

Front Desk Services

| = > Receptionists
> Mail & Messenger Services
= > Meeting Room
Soft Skill Services

House Keeping Services
Office boys

Pantry Services

Deep cleaning Services
Pest Management Services
Disinfection & Sanitization

Critical Services

> Data center Infrastructure Operations

> Emergency Response & Management

> BCP Management

> Down time Management

> UPS, DG & other Back up Power Management
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Engineening Seryices

Electrical Operations

Mechanical Operations

Fire Safety and Security operations
PPM Management

AMC Management

BMS Management

Repairs and Management Services
Plumbing Services

Handyman services ‘&
Energy Conservations
Commercial Services Audits & Compliances

> Invoice management > Facility Audits
> Purchase & Procurement Assistance > Service Level Audits
> Account Receivable & Payable > Technical & Equipment audits
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Contact Us

Frameworkz A713 | Jaswanti Allied Business Center |
| Ramchandra Lane | Kachpada |
| Malad West | Mumbai — 400 064 |
|+91 91371 95142 |
eMail: Business@frameworkz.com

THANK YOU

frameworkz

| DESIGN | CREATE | MANAGE |




